
VetComm provided preventative maintenance, software upgrades, and technical support 

}services on CCTV system equipment manufactured by, but not limited to: Acer, APC, Avigilon, 

Cyber, Dell, Digital ID View, Eyemax, Hewlett Packard, Hikvision, Honeywell, IC Realtime, Magic, 

Pelco, Prime, Samsung, Sony, Tatung, Unix CCTV, and Viewsonic. Telephone Technical Support 

and Training was provided on an as-needed basics’. VetComm provided a schedule of annual 

maintenance and once completed provided an updated electronic CCTV system inventory detail 

report in Microsoft Excel format.  

Project Value: $270,302.00 

PAST PERFORMANCE—STATE AND LOCAL

Quality end-to-end, integrated technology solutions, procurement, and implementations since 1997.
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VetComm provides Experienced Technicians to the City of Anaheim to support structured 

cabling upgrades and renovations.  Notable locations of work include City Hall, Anaheim 

Convention Center, Police Departments and Fleet Maintenance yards.  Installation of Voice, 

Data, Coax, Fiber Optic and Intercom cabling as needed.  All work performed under strict 

guidelines through City Engineering staff  as well as industry best practices and BICSI standards. 

VetComm provides onsite Project Management to survey, quote, schedule, and manage each 

project as the city requires.

Project Value: $400,000.00

Provide Onsite Technician to support Nortel Option 11 phone switch at headquarters facility 

in Los Angeles. Duties include MAC for all voice and data, Structured Cabling, and Circuit 

extensions. Technician is also on-call for off -site dispatches for District 7 remote locations for 

full voice and data support including all various Phone switches and Key Systems at each site. 

VetComm provides highly-skilled technicians as needed for extensive projects outside of our 

onsite technician duties. Onsite Technician also responsible for coordination with LEC and other 

vendors to resolve operational issues for network management and trunk facilities. Technician 

responsible for maintaining database for all MAC work and Phone switch programming for all 

sites. Tech responsible for maintaining all OSP backbone for all sites. VetComm Tech provides 

assistance for over 300 users.

Project Value: $145,288.00
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